[okymeHT npepoctasneH KoHcynbTaHTI1t0C

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

NPUKA3
ot 31 gekabpsa 2013 r. N 792

OB YTBEPKAEHUN KOAEKCA
3TUKU U CNYHKEBHOIO NOBEAEHNA PABOTHUKOB OPTAHOB YMNPAB/IEHUA
COUMA/IbHOM 3ALLMUTbLI HACENEHUA U YYPEXXAEHUN
COLUUANBHOIO OBCNYHUBAHUA

B cootBeTcTBUM € noanyHKTOM "3" nyHKTa 1 YKasa Mpe3sunaeHTa Poccuiickon ®egepaumm ot 7 mas
2012 r. N 597 "O mepax no peanusaumm rocygapcTBeHHON COLLMaNbHON NONUTUKM" NPUKA3bIBALO:

1. YrBepgutb Kopekc 3TMKM u cnyxebHoro noseseHns paboOTHMKOB OpPraHOB YMpaBAeHUSA
COLMAIbHOM 3aLLUTbl HACENIEHUA U YYPEXKAEHUN COLMANbHOIO OOCAYKMBAHUA COFACHO NMPUNOXKEHUIO
(nanee - Kogekc).

2. PekomeHOoBaTb OpraHam WCMOJHUTENbHOM Bnactu cybbekTtoB Poccuiickoit depepauun,
OCYLLECTBAAWMUM AeATeNbHOCTb B chepe coumanbHOM 3almTbl HaceNeHUsA, UCMONb30BaTb B CBOEM
paboTte 1 paboTe yuperkaeHUit coumanbHoro o6eny»KMBaHMsA NonoXKeHus Koaekca.

3. KOHTpO/b 33 UCMOIHEHMEM HACTOALWLETO NPUKa3a BO3/IOXKMTb Ha 3amecTutenss MuUHUCTpa Tpyaa
W coumanbHoM 3awmTbl Poccuiickon depepaumn A.B. BoBueHKo.

MuHucTp
M. TONWUNNH

MpunnoxkeHune
K npukasy MuHTpyaa Poccum
oT 31 pekabpa 2013 r. N 792

KOAOEKC
3TUKU U CNYXKEBHOTO NOBEJEHUA PABOTHUKOB OPTAHOB YMPAB/IEHUA
COLIMANBHOWM 3ALLUTBI HACE/IEHUA U YYPEMAEHWIA
COLIMANBHOTO OBC/TY}XUBAHUSA

|. Obuwme nonoxKeHms

1. KogeKc aTMKM M cnyxebHoro noseaeHuA pPabOTHMKOB OPraHOB YMpaBiAeHWUs COLMAbHOM
3aWMTbl HACeNeHUA U yuYperKaeHUI coumanbHoro obcnyxmsanma (aanee - Kopekc) paspabortaH B
COOTBETCTBUM C MONOXKEHUAMM MenapnameHTckot Accambnen rocypapctB - ydvacTHukos CHP
(noctaHoBneHne N 19-10 ot 26 mapTta 2002 r.), MexAayHapoAHOW AeKNapauymn 3TUYECKUX NPUHLMUMNOB
couManbHOM paboTbl (MpuHATa MerKayHapogHoi deaepaumnenn coumanbHbix paboTHUKOB 8 utona 1994
r.), MexayHapoAHbIMW 3TUYECKMMM CTaHZAPTaMM COLMANbHON paboTbl (NpuHATHI MexayHapogHow
depepaumeit coumanbHbix paboTHUKoOB 8 utona 1994 r.), KoHctutyument Poccuitickon depepaumu,
depepanbHbiM 3akoHOM OT 10 gekabps 1995 r. N 195-93 "O6 ocHoBax coumanbHOro obcayKMBaHUSA
HaceneHus B Poccuiickoit ®epepaunn’, PepgepanbHbim 3akoHOM oT 2 aBrycta 1995 r. N 122-93 "O
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COUMaNbHOM OBCAYKMBAHMM rpaxdaH MOMWAOro Bo3pacta WM MHBaAMAOB", HauWoHaNbHbIMM
ctaHaaptamu  Poccuitckonnt depepaumm 0 COUMANBHOM  OBCAYKMBAHUM HACeNEeHUMA U UHbIMKU
HOPMaTUBHbIMW MPaBOBbIMKU aKTamMu Poccuitickon depepaumu, pekomeHaaumamm MeskayHapoaHoM
demepaumm coumanbHbiX PabOTHMKOB, a TaKXe OCHOBaH Ha 06WEenpU3HaHHbIX HPABCTBEHHbIX
NpMHLMNax M HOPMax poccuitckoro obLiecTsa 1 rocyaapcTea.

2. KopeKc npeactasnset coboii ceog 06wmx npMHUMNOB NpodpeccMoHanbHOM CNyKeBHOM 3TUKN U
OCHOBHbIX MpaBwua cayxebHoro nosegeHUs, KOTOPbIMU HAA/NEXWUT PYKOBOACTBOBATbCA PabOTHMKaM
OpPraHoB YMpPaBNEHUA COLMANBbHOW 3alUWTbl HACENEHUA U YUYPEXKAEHUN COLMANBbHOIO O6CNYKMBaAHUA
Bcex Gopm cob6CTBEHHOCTU (fanee - pabOTHMKM OPraHOB YNPaBAEHUA COLUMANbHOM 3aLUMTbl HACENEHUA U
yupexaeHui coumanbHoro obcnyKnsaHums).

3. lpakpgaHuH Poccuiickoit Pepepauun, nocTynalowmii Ha paboTy B opraH ynpasieHus
COUMANbHOM 3aWWTbl HACeNEHUA WA B YUYPEXKAEHME COLMANbHOIrO 0bCNyKMBaHUA, 06s3aH
03HAaKOMUTBLCA C NonoKeHnaAMM KogeKkca n cobntoaaTh Mx B NpoLLecce CBOEN TPYA0BON AeATeIbHOCTH.

4. Kawaplih paboTHMK opraHa ynpasBneHUA COLMaNbHOW 3allMTbl HaceNeHUA UAU yUpexkaeHus
COUMANbHOrO OOCNYXKMBAHUA [OO/IKEH CNefoBaTb MNOJMOXKeHUAM KoaeKca, a KakKAbli rpaskAaHuH
Poccuiickoir depepaunm BnpaBe OXMAaTb OT pPabOTHMKA opraHa ynpas/ieHWUs COLMAJIbHOM 3aluTbl
HaceneHns A paboTHUKA yYpeXRaeHMA colmManbHOro 0bcaymMBaHMA NoOBeAEHNA B OTHOLIEHUAX C HUM
B COOTBETCTBUM C NonoxKeHmamu Kogekca.

5. Uenbto Kogekca aBnfeTca yCTaHOBJ/IEHUE 3TUYECKUX HOPM M MPaBu/ CayXebHoro noseaeHun
pabOTHMKOB OpPraHoOB YMNpPaB/IEHMA COUMaNbHOM 3alUTbl HACENEHWUS U Y4YpeXKAeHUN CouManbHOro
obcnyXuBaHMa Ana nosbiweHMAa 3O(EKTUBHOCTM BbINOMHEHUA MMM CBOen NpodeccrmoHaNbHOM
aeaTtenbHocTu, obecneyeHne egmHbIX HOPM NoBeaeHUs PaboTHMKOB OpPraHOB yrNpaBAEHUS COLMaNbHON
3alMTbl HaceNEeHUA U YUYPEKAEHUIN COLMaNbHOrO OBCNY)KMBAHUA, A TaKKe COAENCTBME YKPEMEHUIO
aBTopuTeTa paboTHMKa opraHa ynpas/ieHMA COLMaNbHOM 3aWuMTbl HaceNeHMa U paboTHMKA yuperkaeHns
couManbHOro obcnyXKMBaHMA, MOBLIWEHUIO A0BEepUs rpa)kgaH K opraHam ynpaB/ieHMA COLMANbHOM
3aLLMTbl HACENEHUSA U YUYPEXAEHUAM COLMANBHOIO 06CNYXKMBaHMUA.

6. Kogekc:

a) CNYXKUT OCHOBOM AN GOPMMUPOBAHUA LONKHON MOpanu B chepe couManbHON 3aWwuTbl U
COUMANBbHOTO OOCNYKMBAHUS HACe/NIeHWUsA, YBAaXKUTE/NIbHOTO OTHOLWEHMSA K OpraHam ynpasfieHus
COUMANbHOM 3alMUTbl HACENIEHUSA U YYPEKAEHUAM COLMANIbHOTO 06C/yKMBaHUA B 0OLLECTBEHHOM
CO3HaHWK;

6) BbICTyNaeT MHCTPYMEHTOM peryaupoBaHuMa M GOPMMPOBAHMA OBLLECTBEHHOIO CO3HaHMA U
HPABCTBEHHOCTM OPraHOB YMpPaB/ieHNA COUMANbHOM 3alUTbl HACENEHMA U YYPEKAEHWUA COLMaANbHOIO
obcnyxKMBaHus.

7. 3HaHMe n cobntogeHre PaboOTHMKOM OpraHa ynpaB/ieHWa COLMaibHOM 3aLUMTbl HAaceNeHnsa U
PabOTHUKOM yupeXKaeHUa coumasbHOro obcnyxkuBaHUA nonoxeHuli Kogekca fBASeTCA OAHMM U3
NPUOPUTETHbLIX KPUTEPUEB OLEHKM KayecTBa ero npodpeccMoHanbHON AeATesbHOCTU U CayKebHoro
noseseHus.

[I. OCHOBHbIE NPUHLUUMNDBI U NPaBUAA CAyKebHOoro
noseAeHWA, KOTOPbIMU HAA/IEXUT PYKOBOACTBOBATLCA PabOTHMKaM
OpraHoOB yNpaB/ieHUA COLNANbHOM 3aLLMTblI HaceNeHUA U PaboTHUKaM
yUYpeKAEHUIN coLManbHOro 06CNyKMBaHUA

8. OcHoBHbIE npUHUUNbI C!'Iy)Ke6HOFO noseaeHmA pa6OTHVIKOB OpraHoB ynpasaeHuA COLI,ME]J'IbHOVI
3alWnTbl HaceneHna wu pa6OTHVIKOB yqpem,a,eHMﬁ counanbHoOro O6C!'Iy)KMBaHMF| ABNAIOTCA OCHOBOW
nosegeHnA rpaxXaaH Poccuiickoi dJe,a,epau,MM B CBA3U C ocyulecTtBaeHnem mmu I'IpOd)ECCVIOHal'IbeIX



[ONIKHOCTHbIX 06A3aHHOCTEN B coumanbHoM coepe.

9. PabOTHMKM OpraHoB ynpas/ieHWs COLMabHOMN 3aLiUTbl HAaCeNEHNA U PABOTHUKM yUpesKaeHMWit
COUMaNbHOrO 0OCNYKMBAHWA, CO3HABas OTBETCTBEHHOCTb Mepes rocyaapctsom, obuiectsom w
rpaskaaHamu, NpusBaHbi:

a) UCNOJIHATL AONKHOCTHble 0653aHHOCTM A06POCOBECTHO M Ha BbICOKOM MPOdEecCMOHaIbHOM
YPOBHe B Lenax obecneyeHnn apdeKTMBHOM paboTbl MO NPesoCTaBAEHMIO HACEIEHUIO MeP COLMAbHOM
NOAAEPKKM U OKa3aHMIO COLMAbHbIX YCAYT;

6) NcxoanTb M3 TOro, 4YTO NPU3HAHKE, c06mo,a,eHv1e 1M 3alnTa npas " CBOﬁOLI| 4yesioBeKa M“
rpaxxgaHmHa onpeagenarT OCHOBHOM CMbICT U cogepaHne n[eATenbHOCTU pa6OTHMKa OopraHa
ynpasaieHunAa COLI,MEU'IbHOﬁ 3aWnTbl HaceneHnAa n pa6OTHVIKa ydypexaeHuna coumnanbHoOro 06C}'IY)KMBaHMF|;

B) OCYWECTBAATb CBOK AeATe/IbHOCTb B npeaenax MoJIHOMOYMI COOTBETCTBYIOLWLErO OpraHa
yNpaBAeHMA COLMANbHOW 3aLUMUTbI HACENEHUA U YUPEXAEHUA COLMANbHOTO 0BCNYKUBAHUA;

r) He OoKasbiBaTb MPEANOYTEHMA KaKMM-AMBo npodeccuoHanbHbIM UAU COLMANbHBIM Fpynnam M
yupexaeHuam, MPOTUBOAENCTBOBAaTb M He MOAYMHATBCA He OTBeYalolMM MWHTEepecamM K/AWEHTOB
B/IUAHUIO OTAENbHbIX AOIKHOCTHbIX UL, U aAMUHUCTPATUBHOMY AABNEHUIO;

[l,) CO6J'II-O[],aTb couManbHyHO CNpaBediMBOCTb U PaBHOMPABHO pacnpeaenATb CounasibHble PeCypCbl
C uenbro pacwmnpeHuna BO3MOXHOCTEN MUX npegocrtasneHnA HYXOalWMMCA B noaaepKKe KAneHTam, B
nepsByto o4epeanb HECOBEPLWIEHHONETHUM, a TaKXKe APYrMM TUUaM, OKa3aBLWNMCA B prAHOVI YKU3HEHHOM
CnTyauunu,

e) obecneymBaTb 6€30MaCHOCTb OKa3blBAEMbIX COLUMANbHbIX YCAYr ANA KM3HM U 300POBbA
K/INEHTOB;

X) WCKNYaTb AEeNCTBUA, CBA3AHHbIE C BAUAHUEM KaKUX-AMBO JIMYHBLIX, WUMYLLLECTBEHHbIX
(dnHaHCOBbLIX) U MHbIX UHTEPECOB, NPEnATCTBYIOLWMX A06POCOBECTHOMY WCMONAHEHWUIO AONMHOCTHbIX
obasaHHOCTEN;

3) CO6I'IIOAaTb HEﬁTpafleOCTb, UCKNHOYaoWyl BO3MOXHOCTb BJMAHUNA Ha cny>+<e6Hy|o
AeATENbHOCTb pELLIEHMﬁ NONNTUYECKUX ﬂapTMﬁ, UHbIX O6LLI,ECTBEHHbIX O6'bep,MHeHVIl7I;

1) cobnogatb HOPMbI CyKebHON U NpodeccMoHaNbHOW 3TUKK, NpaBuaa AeN0BOro NoBeAeHUs U
obueHuns;

K) NpoABAATb KOPPEKTHOCTb U BHUMATENbHOCTb B O6PaLLLEHUN C rpaxKaaHammn U A0KHOCTHbIMU
NMuamu;

N) NpoABAATb TEPNUMMOCTb M YBarKeHMe K o06bldaAM UM TpaguuMAam rpaskaaH pPas/MYHbIX
HaLMOHaNbHOCTEN U HapogHOCTeN Poccum, yunTbiBaTb UX KyAbTypHble 0COBEHHOCTH, BEPOUCNOBEAAHME,
CNocobCcTBOBATL COXPAHEHUIO CAaMOBbITHOCTH;

M) 3almlatb U noaadepXmBaTtb 4enoBedeCckoe AOCTOUHCTBO KJ/IMEHTOB COUWMaANIbHbIX CI'Iy)K6,
Y4nTbiBaTb UX UHAUBUNAOYANBbHOCTb, UHTEPECblI U COLUMaA/IbHbIE I'IOTpe6HOCTM Ha OCHOBE MOCTPOEeHUA
TONEPAHTHbIX OTHOLUEHUIN C HUMK;

H) yBaXaTb NpaBa KIMEHTOB COUMa/IbHbIX C}'IY)'K6, rapaHTUpoBaTb MM HeENocpeacTtBeHHOE y4acTue B
npouecce npuUHATUA peLueHM|7| Ha OCHOBe npenocCrtaBaeHunA NoJIHOM MHd)OpMaLI,VIM, Kacarou.l,eﬁCH
KOHKPETHOro K/IMEHTa B KOHerTHOﬁ Cntyauuu;

0) cobntogatb KoOHOUAEHLUMANBHOCTb MHGOPMaLUKN O KANEHTE CoLMaNbHOM CNy»Kbbl, Kacatolenca
YCNOBUI €ro KU3HeAeATeIbHOCTU, IMYHBIX KayecTs M npobnem, npMHMMaTb Mepbl ansa obecneyeHus



HepacnpoCTpaHeHMA NONYYEHHbIX CBEAEHUIN A0BEpPUTENbHOMO XapaKTepa;

n) BO3AepXMBaTbCA OT MOBEAEHWUA, KOTOPOE MOFN0 bObl Bbi3BaTb COMHEHME B OH6bEKTUBHOM
WCMOJIHEHUM OOJ/IKHOCTHbIX 00A3aHHOCTEM paboTHWMKA oOpraHa ynpas/ieHUA CcouManbHOM 3alumTbl
Hace/sieHNs UAM pPabOTHMKA YUYpeXKAEeHUs COUManbHOTrO OOCAYXKMBAHMA, a TaKXKe He [A0nycKaTb
KOHOAMKTHBIX CUTyaL M, CNOCODHbIX AUCKPEAUTMPOBATb UX AEATENbHOCTb;

p) He WuCcnonb3oBaTb CAYXKeBHOE MOMOXKEHME ANA OKa3aHUA BAMAHUA Ha AeATe/bHOCTb
rocyAapCTBEHHbIX OPraHOB M OPraHOB MECTHOro CaMoynpaBAeHWsA, OpraHM3auuni, AOIKHOCTHBIX NN,
roCyAapCTBEHHbIX M MYHUUMNANbHBIX CTYKALLMX MPU PeLleHMU BOMPOCOB JIMYHOTO XapaKTepa;

C) cobntogaTb YCTaHOB/IEHHbIE B rOCYAapCTBEHHOM OpraHe, opraHe MEeCTHOro CamoyrnpaB/ieHUs U
yupexageHMM CcoumanbHOro o6CNYKMBaHMA npaBuna MNyb6/NYHbIX BbICTYNAEHUA W NpeaocTaB/ieHusA
cny>kebHol nHpopmauum;

T) YBa*KUTE/NIbHO OTHOCUTLCA K AeATENIbHOCTM NpeacTaBUTeNen CpeacTB MaccoBol MHGoOpPMaLUKM No
nHpopmmpoBaHuio obuiectBa 0 paboTe opraHa ynpas/ieHUs COUMANbHOM 3aliUTbl HACENEHUA WU
yupexaeHusa coumanbHoro obcnyKMBaHMA, a TaKKe OKasblBaTb COAENCTBME B MNONYYEHUN AOCTOBEPHOM
MHpopMaLUUM B YCTAaHOB/IEHHOM NOPAAKE;

Y) HECTU ZINYHYIO OTBETCTBEHHOCTb 33 pe3y/ibTaTbl CBOEW AEATENbHOCTY;

d)) CTUMynmnposaTtb y4yactme AO6pOBOJ’IbLI,EB, npexage scero n3 4Yncna Mosiodexu, B AeATeIbHOCTU
y‘-IpE)KLI,EHMﬁ couunanbHoOro OﬁCﬂy)-KMBaHMﬂ no NpeaocTtaBeEHNO K/IMEHTAM HEO6XOAMMbIX CounanbHbIX

ycAayr.

10. PaboOTHWMKM OpraHoB YyMpaBAeHMA COUMaNbHON 3allWUTbl HaceneHUAa W  yupeskaeHui
coumanbHoro ob6cny»KmMBaHuA o06dA3aHbl  cobnogatb  KoHctutyuuio  Poccuitickont  depepaunn,
denepanbHble 3aKOHbI, UHble HOPMaTUBHbIE MpaBoOBble akTbl Poccuiickon depepauum no Bomnpocam
COUMANBbHOTO 06CNYKMBAHMA, HOPMATUBHbIE MNpPaBOBble aKTbl cybbekToB Poccuiickoit Pepepauumn,
LOMKHOCTHbIE MHCTPYKLUWUM, NpaBuaa BHYTPEHHEro TPy4OBOro pacrnopagKa, a TaKXKe Apyrne aKrbl
opraHa ynpaBAeHWA COUMANbHOM 3alUTbl HACENEHUA U YYPEeKAEHMA COLMANbHOIO O6CNYyKUBAHUA
cybbekTta Poccuitckoin Pepepaumm.

11. PabOTHWMKM OpPraHOB ynpaB/ieHUA COLMANBHOM 3alLMTbl HaCeNEHNA U PABOTHUKK yupeKaAeHU’
COLMANbHOIO 06CNYXMBAHUA HECyT OTBETCTBEHHOCTb Mepes KJAMEHTamMMU CoUManbHbIX CnyxXb u nepep,
06LecTBOM 33 pe3y/ibTaTbl CBOEN AEATENBHOCTY.

12. PaboOTHMKM OpPraHoB YMPaBAEHUA COLMANbHOW 3almTbl HACENEHUS W yupexAeHWi
coumanbHoOro obcny:KmBaHMA  06M3aHbl  NPOTUBOAEWCTBOBATH  MPOABAEHUAM  KOPPYMNuuMu W
npeanpuHMMaTe Mepbl MO ee nNpodunakTMKe B MOPAAKE, YCTAHOB/MEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoin ®epepaumm o NpoTMBOAENCTBUM KOPPYMNLUU.

13. PabOTHWKM OpraHOB YNpPaBAEHUS COLMANIBHON 3aWMTbl HaceNeHUAa U y4ypexkaeHui
COUMANbHOrO OBCNYKMBAHUSA, OCYLLECTBAAIOWME B3aMMOLENCTBME C PabOTHMKaMK OPYrUxX OpraHoB
NCNOSIHUTENbHON BAacTU cybbekToB Poccuitickol degepauunum, AOMKHbI 6bITb Aa8 HUX obpasuom
npodeccnmoHanmMama, 6esynpedyHol penytauuu, cnocobcTeoBaTb GOPMUPOBAHUID B  cybbeKkTe
Poccuitickoit ®epepaumm bnaronpusatHoro ans 3ddeKTMBHOW pPaboTbl MOpPanbHO-NCUXONOTMYECKOTo
KAMMarTa.

14. PaboTHUKMU OpraHoB ynpasaeHUA COLI,ME':\ﬂbHOﬁ 3allnTbl  HaceneHwmA, HageNeHHble
OpraHn3aunMoOHHO-pacnopaanTeNbHbIMU noJIHOMOYNAMU no OTHOLWEHUIO K pa6OTHMKaM
noaBegoMCTBEHHbIX yqpemp,eHMﬁ, NPWU3BaHbI:

a) NPUHMMATb Mepbl NO NPeAOTBPALLEHUNIO U YPErYINPOBAHNIO MEXKBEAOMCTBEHHbIX KOHGAUKTOB
WHTEpecos;
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6) NpMHUMaTL Mepbl No NpeayNPeXAEHUI0 KOPPYNUUNK;

B) He [A0MNycKaTb C/y4aeB NPUHYKAEHUA NOAYUHEHHbIX PAaBOTHUKOB K y4acTUIO B AeATENbHOCTU
NOIMTUYECKUX NAPTUIN, UHbIX OOLLLECTBEHHbIX 06 beANUHEHUN.

15. PaboOTHUKM OpraHOB yMpaB/AeHWs COUMa/IbHOM 3aWMTbl HaceneHusa, HaaesieHHble
OpraHM3aLMOHHO-pacnopAANTENbHBIMU NOJTHOMOYNAMM no OTHOLLEHUIO K paboTHMKam
NoABEeAOMCTBEHHbIX YUYPEXKAEHWUM, OO0NXHbI MPUHUMATb Mepbl K TOMY, 4YTOObl CBOMM JIMYHbIM
nosefeHMEM NogaBaTb NPUMEpP YECTHOCTKN, BecnpuUCTpacTHOCTN U cnpaBesIMBOCTHU.

16. PabOTHWMKM OpraHoOB YNpaBAEHWs COUMANbHOW 3aWUTbl HaceNeHusa, HageNeHHble
OpraHn3aLMOHHO-PaACNOPAANTENbHbBIMU NOJIHOMOYMAMM no OTHOLLEHUO K paboTHUKaM
NnoABeAOMCTBEHHbIX YUYPEXKAEHUM, HecyT OTBETCTBEHHOCTb B COOTBETCTBUMM C 3aKOHOZATENbCTBOM
Poccuiickoir Pepepaumn 3a aeincteus unam b6es3gencTsma NoAYMHEHHbIX PabOTHWMKOB, HapyLllalOLWMX
NPUHLUMMbI 3TUKM U NPaBUAa CAy>KeOHOro NoBeaeHUs, ecii OHU He NPUHAAN Mep, YToObl He AONYCTUTL
TaKUX AencTBuii unmn 6es3aencTsmnii.

Ill. 9Tnyeckme npasuna cnyxebHoro noseaeHUsa paboTHMKOB
OpPraHoOB yNpaB/IeHUs COLMAIbHOM 3aLWMUTbl HACENEHUA U yYpeXKaeHU
COLManbHOro 06cnyKnBaHUA

17. B cnay>kebHOM noBefeHuM paboTHUKY OpraHa ynpas/ieHUs COLMA/IbHOW 3alLMUTbl HAcesIeHUs
HEOOXOAMMO UCXOAUTb M3 KOHCTUTYLMOHHbIX MOJIOXKEHUI O TOM, YTO YENOBEK, ero npasa M ceobosbl
ABNAIOTCA BbICLIEN LEHHOCTbIO M KarKAblM rpaKAaHWUH MMeeT NpaBoO Ha HEMPUKOCHOBEHHOCTb YaCTHOM
KU3HU, INYHYIO U CEMEWHYIO TalHY, 3aLLMUTY YeCTU, JOCTOMHCTBA, CBOEro A06POro MMeHM!.

18. B cny»kebHOM noBegeHMM paboTHMKA opraHa ynpasaeHUs coumanbHOW 3aWmTbl HAaCeNEHUA U
YUPEKAEHUA COLMANbHOTO 06CNYKMBAHWNA HEAOMYCTUMbI:

a) noboro BMAA BbICKa3blBaHUA M AEWUCTBUA AUCKPUMUHALMOHHOIO XapaKktepa Mo npusHakam
nona, BO3pacra, pacbl, HALMOHANbHOCTU, A3bIKA, MPa)KAAHCTBA, COLMANbHOrO, UMYLLECTBEHHOIMO WU
CEMEWNHOTO MOJIOXKEHUSA, MOJIMTUYECKMX U PENUTMO3HbIX MPeanoYTeHMI;

6) rpybocTn, npeHebpeknTeNbHbI TOH, 3aHOCUMBOCTb, NPeaB3ATbie 3amedyaHus, npeabasieHue
HenpaBOMEpPHbIX, HE3AC/TY}KEHHbIX 0OBUHEHWIA;

B) Yrpo3sbl, OCKOpPBWUTE/NbHbIE BbIPAXKEHUA WU  PENAWKW, AEeNCTBUA, NpenaTcTeylowme
HOpPMasbHOMY OB6LLEHNIO UK NPOBOLMPYHOLLME NPOTUBOMNPABHOE NOBEAEHME;

r) KypeHue B cny»ebHbix MoMeLLeHNAX, NPU NOCELLEHNN KIMEHTOB Ha AI0MY, BO BPEMSA CAYXKebHbIX
cosellaHuit, becea, MHOrO CNyKebHOro o0bLLEHNA C rpasxkaaHamMm.

19. PabOTHWKM OpraHOB YNpPaBAEHWUS COLMANIbBHON 3aWMTbl HaceNeHUAa U  y4ypexRaeHui
coumanbHoro  obcnymBaHMA  Npu3BaHbl  cnocobcTBOBaTb  CBOMM  CAyKebHbIM  noBeaeHUem
YCTaHOB/IEHWUIO B KONNIEKTUBE Ae/10BbIX B3aMMOOTHOLIEHUIA U KOHCTPYKTUBHOMO COTPYAHUYECTBA APYr C

apyrom.

20. PaboTHMKH OpraHa ynpassieHuA COLI,MaﬂbHOﬁ 3alWnTbl HaceneHmna n y‘-IDE)'KAEHI/Iﬁ coumnanbHOro
O6C}1y)KMBaHMFI OOTXKHbI 6bITb BeXnBbiMN, AO6pO)K€ﬂaTe}1beIMVI, KOPPEKTHbIMU, BHUMATE/IbHbIMU U
NPOAB/IATb TO/I€PAHTHOCTb B O6LLI,€HVIM C rpaxXgaHamu " Konneramu.

21. BHewHWiA BUA paboTHWKA opraHa ynpasaeHUs CoLManbHOM 3aLUMTbl HAaCeEHNA U yYpexXaeHUA
COUMaNbHOrO 06CAYXKMBAHMA MPU WUCMONHEHUM UM AONKHOCTHbIX 06A3aHHOCTEN B 3aBMCMMOCTM OT
ycnoeuin paboTbl n popmata cayKebHOro meponpuATUA AOIKEH CNOCOHCTBOBATb YBAXKEHUIO rparKaaH K
rocyfapCTBeHHbIM OpraHam M OpraHam MEeCTHOTO CaMOYMPaBJEHUS, YYPEKLEHUAM COLMAbHOTO
06CNyKMBaAHUA, COOTBETCTBOBATb  OOLWEMNPUHATOMY  [€/0BOMY  CTWIO, KOTOPbIM  OT/M4YatoT



odMUNANBHOCTb, CAEPKAHHOCTb, TPAAMLMOHHOCTb, aKKYPaTHOCTb.
IV. OTBETCTBEHHOCTb 33 HapyLlweHne Koaekca

22. HapyweHue paboTHMKOM OpraHa ynpaBieHWA COLMANbHON 3aLLMTbl HAaCeNEeHUA NONOXKEHUN
KozeKca noanexuT aHaamsy U npy noaTeepaeHnm Gakta HapylweHUa - MOpPasbHOMY OCYXKAEHMUIO, a B
CNy4vasx, NpeaycMoTpeHHbIX denepanbHbIMM 3aKOHAaMM, HapylleHWe MoaoXKeHun KopeKkca sneder
npumeHeHne K paboTHMKY opraHa ynpasB/AeHWA COLMANbHON 3alMTbl HAaceNeHUA Mep PUANYECKON
OTBETCTBEHHOCTMU.

23. CobntogeHne paboTHMKOM OpraHa yrnpaBAeHUA COLMaNbHOM 3almMTbl HAaCeEHUA MONOKEHUN
KogeKca yuuTbiBaeTcA nNpu NpoBeAeHuM artrectauuii, GOpMMPOBAHUM KaapoBOro pesepBa A
BblABUXKEHWUA HA BbIWECTOALLNE AOKHOCTHU.

24. HapyweHune paboTHMKOM yuperKaeHuWs coumanbHoro obcyKuBaHMA NosoKeHun Kogekca
NOANEKUT OCYKAEHMIO Ha 3acedaHun OobLEeCTBEHHOrO (NOMeuYnTeNbCKOro) CoBEeTa YUYpeKOeHUS
coumanbHoro obcnyxusaHua (ganee - Coser).

25. CoBeT BO B3aMMOAENCTBUM C aAMUHUCTPALMEN yYperKaeHMAa coumanbHOro obcayKuBaHUA
obcyxkaaet PakTbl HecobnoaeHUa TpeboBaHUM K Cay>KebHOMY noBeAeHUto pPaboTHWMKA yupeXaeHus
COUMANbHOrO OBCNYXMBAHWMA, BHOCUT MNpPen/IoXKEeHUs Mo 3aWmTe MNpaB M WHTEPECOB K/AUEHTOB
COUMANbHbIX CNY¥K6, a NpM HEOHXOANMMOCTM O HANIOXKEHMM Ha PAabOTHUKA ANCLUNIMHAPHOIO B3bICKAHUA.
PeweHuns CoBeTa yuMTbIBAOTCA NPU NPOBELEHUM aTTECTALLMK, NPOABUKEHUN NO CAYXKOE N NOOLLPEHUAX
COOTBETCTBYlOLWEro paboTHMKA.




